
Level 4
Junior to
Middle
Management

Level 2
Entry level
employment
to intermediate

Elevate your career through college/ITP* C , university U , or an apprenticeship A

Job Roles (can include) Knowledge and Behaviours (can include)Skills (can include)

Level 4+
Senior
Management

Level 3
Experienced to
Supervisory

C
A

C
A

C
A

C
U
A

• Understand the principles and responsibilities,
imposed law

• Understand management principles
• Be able to work within own level of
competence

•
meetings and present information

• Assess and report on quality standards
• Assist in the assessment and presentation of client
requirements

• Building services
engineering technician

• Construction design and
build technician

• Construction quantity
surveying technician

• Construction site supervisor
• Town planning assistant

• Planning, people and task management skills

• Mathematical, analytical and technical abilities
• The quality standards, codes of practice, legal and
regulatory frameworks

• Manage a number of construction contracts
• Strategist, manages a company and seeks new
business

• Designs buildings and manages on
behalf of the client

• Manage and apply safe systems of work

• Contracts manager
• Company director
• Building control surveyor
• Building services design
engineering

• Chartered surveyor
• Civil engineer
• Construction Site Manager

• How to communicate effectively using a range of
techniques

• Safe working practices
• Be willing to learn new skills
• Be professional, proactive
• Appropriate product knowledge

• Take personal responsibility for maintaining safety
standards

• Use and maintain tools, equipment and PPE in a
safe and appropriate manner

• Work with focus and clear purpose in all conditions
and locations

• Achieve individual and team tasks
• Identify, organise and use resources effectively and
sustainably

• Carpenter / Joiner
• Building services design
technician

• Civil engineering technician

• Gas engineering operative
• Plumbing and heating
technician

• Surveying technician

Construction Industry

• Carpenter / Joiner
• Plumber
• Bricklayer / Plasterer
• Property Maintenance Operative
• Painter & Decorator
• Wall & Floor Tiler

• Roofer
• Highways Maintenance

• Identify and apply safe working practices
• Plan and undertake work practices productively
• Demonstrate a range of fundamental skills for
appropriate job role

• Correctly interpret information
• Use and maintain tools, equipment and PPE
in a safe and appropriate manner

• Principles of environment, health, safety and
welfare

• Responsibilities under current legislation
• How to use health and safety control equipment
• How to communicate and work with others

*Independent Training ProviderDeveloped by: DORSET & SOMERSETTRAINING PROVIDER NETWORK


